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HOW TO REPORT A SAFEGUARDING CONCERN
Safeguarding & Child Protection Guidance | Version 1.0 | September 2026
IMPORTANT: If a child or young person is in immediate danger, call 999. Do not wait for a PSE response.
1. When should you report a concern?
Report a safeguarding concern if you are worried about the safety, welfare or wellbeing of a child or young person involved with Pro Sports Elite. This may include suspected abuse or neglect, inappropriate behaviour by an adult, bullying, online concerns, a child going missing, an unexplained injury, or anything that makes you concerned that a child may be at risk of harm.
You do not need to be certain that abuse has occurred before reporting a concern.
2. How to report to Pro Sports Elite
	Designated Safeguarding Lead / Welfare Officer
	Jaie Nuttall

	Email
	prosportseliteltd@gmail.com

	Telephone
	07517 397322


Where possible, report the concern as soon as possible and provide the facts you know. If reporting in person, ask to speak privately with the Designated Safeguarding Lead / Welfare Officer.
3. If a child tells you something concerning
Stay calm and listen.
Take the child seriously.
Allow them to speak in their own words.
Do not promise to keep the information secret. Explain that you may need to share it with people who can help keep them safe.
Do not investigate the allegation yourself or ask leading questions.
Record what was said as accurately as possible, including the child’s own words where you can.
Report the concern promptly using the contacts above.
4. If the concern involves a PSE coach, volunteer or another adult
Report the concern promptly to the Designated Safeguarding Lead / Welfare Officer. Do not confront the person about the allegation or attempt to investigate it yourself. If the concern is about the Designated Safeguarding Lead / Welfare Officer, report it to the appropriate external safeguarding authority or The FA instead.
5. External safeguarding routes
	Emergency
	999 if a child is in immediate danger or a crime is in progress.

	Bexley Children’s Services MASH
	020 3045 5440 (Mon–Fri, 9am–5pm). Out of hours: 020 8303 7777 or 020 8303 7171.

	Bexley MASH email
	Childrenssocialcare.admin@bexley.gov.uk

	The FA Safeguarding
	0800 169 1863 | safeguarding@thefa.com

	NSPCC Helpline
	0808 800 5000 | help@nspcc.org.uk


For County FA safeguarding contacts, use The FA’s current County FA safeguarding contact directory rather than relying on an old local contact number.
6. What information should you provide?
Where known, include: the child’s name and age; what happened or what you are worried about; when and where it happened; who was involved; any immediate risk; what the child said (using their own words where possible); witnesses; and any action already taken. If you do not know all the information, report the concern anyway.
7. Confidentiality and records
Safeguarding information should only be shared with people who need it to protect the child or respond to the concern. Keep records factual, accurate, dated and secure. Do not post safeguarding information on social media or discuss it with other parents, players or coaches who do not need to know.
8. Safeguarding Concern Reporting Form
	Date of report
	____________________________________________________________

	Time of report
	____________________________________________________________

	Your name
	____________________________________________________________

	Your contact details
	____________________________________________________________

	Child/young person’s name
	____________________________________________________________

	Child/young person’s age/DOB
	____________________________________________________________

	Date/time of concern
	____________________________________________________________

	Location
	____________________________________________________________

	Who was involved?
	____________________________________________________________

	What are you concerned about?
	____________________________________________________________

	What did the child say/do?
	____________________________________________________________

	Immediate risk? YES / NO — Details
	____________________________________________________________

	Action already taken
	____________________________________________________________

	Who has been informed?
	____________________________________________________________


Additional information / continuation notes:
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Reporter signature: __________________________________    Date: __________________
Received by: _________________________________________    Date/time: ______________
This document is a reporting aid and should be used alongside Pro Sports Elite Ltd’s Safeguarding & Child Protection Policy and current local safeguarding procedures.
